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Total CRM Data Quality from Data8 

Data is at the core of any business, allowing customer relationships to be strengthened and business 

decisions to be made with greater clarity. Yet without quality data, your large CRM database quickly 

loses its value and its ability to help power your business. 

Data Capture 
Entering data into your CRM system can be a time-
consuming and error-prone process. By improving this 
first step in the CRM process, you can immediately 
increase the value offered by your CRM system. 
 
By entering only a postcode and company name, you 
can immediately capture details including the full 
address, telephone and fax number, TPS and CTPS status 
and company registration details. 
 
We have access to the authoritative data sources for all 
this information so you can be assured of its accuracy, 
and with our powerful technology behind it you can get 
it all in less than a second! 

 
From this... 

 
...to this, in one click! 

 

Total Data Quality solutions at your 

fingertips. Enter data into Microsoft 

Dynamics CRM quickly and accurately, 

and keep it up to date. 

Cleanse 
Keep your data up to 

date as your customer 

details change with 

integrated data 

cleansing 

Validate 
Avoid typing errors and 

maliciously entered data 

with powerful telephone, 

email and address 

validation 

Capture 
Save time and improve 

accuracy with fast 

address, telephone, fax, 

TPS and company 

information capture 

 

Fast Address, Telephone & More 

Capture, Validation & Cleansing 
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Data Validation 
Some information may not be available to be captured 
automatically and will have to be entered manually, 
such as ex-directory telephone numbers or email 
addresses, and you probably already have a large 
amount of manually entered data in your CRM system. 
 
By identifying invalid information while the customer is 
on the phone, you get a chance to confirm and correct 
any errors. 
 
Our comprehensive validation services give you a simple 
confirmation or error indicator for telephone, fax and 
mobile numbers, postal addresses, email addresses and 
company registration numbers so you know you have a 
full set of valid information before the customer is off 
the phone. 

 

 
Easily identify and correct invalid information 

 

Data Cleansing 
Even with a full range of data capture and validation 
systems in place, your customer data will still decay over 
time. Businesses move or close, telephone numbers and 
postcodes change, duplicates are introduced and more. 
 
With a full suite of data cleansing services integrated 
into CRM and backed by a range of industry leading 
reference files and matching technology, you can easily 
run data cleansing jobs and import the results straight 
back into CRM. 
 
Run monthly TPS checks across all your leads and regular 
address cleansing, goneaway checking and duplicate 
removal on your accounts. Run an ad-hoc job to add 
telephone numbers to a cold list you’ve just imported – 
with Total CRM Data Quality from Data8 you stay in 
control of your data while keeping it at your fingertips. 
 

 
Easily select the CRM records to cleanse... 

 
...and pick the cleansing services to apply 

 

For further information and any technical or licensing enquiries, or if you would like to see Total 

CRM Data Quality available for a non-Microsoft CRM system, please contact us at info@data-8.co.uk 

or by phone on 0151 355 4555. 

mailto:info@data-8.co.uk

